
Who answers
these calls?

Our safety hotline, 1-800-Vaccine (1-800-822-2463) 
is available 24/7 to take reports; no report is too 
minor to submit

Calls are answered by dedicated call center sta�

What happens when you call the safety phone number 
in the prescribing information?

FDA, Food and Drug Administration; PSPV, Patient Safety and Pharmacovigilance; VAERS, Vaccine Adverse Event Reporting System
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What happens to 
a report after it
is taken?

Events reported to the PSPV team via the hotline or 
the website at www.sanofimedicalinformation.com, 
or the US PV mailbox USPVmailbox@sanofi.com, 
are meticulously recorded, prioritized for review, 
and followed up in-depth

Will Sanofi report 
safety events to 
VAERS if I call the 
Sanofi number?

Sanofi PSPV has a standing communication channel 
with the FDA and other regulators

This includes reporting all safety events to VAERS 
and other databases; safety event information 
reported to us is always shared with regulators


